
Latest	update	from	BT	30/03/17	
	
All,	
	
After	a	long	silence	I	had	a	final	update	from	Wiltshire	
Online	on	the	installation	of	faster	broadband.	
The	bad	news	is	that	this	only	applies	to	part	of	the	village.	
The	Ivies,	Dragon	Lane,	Primrose	Lane	and	the	road	from	the	
village	hall	up	to	Primrose	and	part	of	the	C52	are	included.	
One	important	factor		is	that	your	phone	number	needs	to	be	
on	Cabinet	2	in	the	Pewsey	exchange.	You	can	find	that	out	by	
checking	here:	
https://www.dslchecker.bt.com	
	
Openreach	is	still	exploring	other	options	for	Abbots	and	
houses	across	from	the	railway	going	up	to	Prospect.		
	
You	might	have	noticed	planning	application	leaflets	on	some	
of	the	BT	telephone	poles.	
This	morning	I	received	the	below	from	Wiltshire	Online.	
	
From	Wiltshire	Online:	
	
"Thank	you	for	contacting	Wiltshire	Online. 
	 
I	can	advise	that	you	are	currently	served	by	Cabinet	2,	Pewsey	
exchange	which	has	been	upgraded	to	fibre	as	part	of	the	Wiltshire	
Online	programme;	unfortunately	your	premises	are	too	far	to	
benefit. 
	 
The	good	news	is	that	we	are	planning	on	picking	up	your	premises	
as	part	of	our	Phase	2	rollout	with	a	Fibre	to	the	Premises	(FTTP)	
solution.		The	proposed	solution	has	successfully	passed	the	
planning	stage	and	is	now	with	Openreach’s	contractors	to	build.		In	
order	to	bring	fibre	into	your	community,	the	contractors	will	need	
to	provide	an	overhead	fibre	connection	along	the	existing	poles	of	



approximately	3km	and	this	work	is	due	to	start	soon.		Whilst	I	
cannot	at	this	stage	advise	of	a	go-live	date,	Openreach	are	aiming	
for	a	Q1	delivery	(April	–	June	2017). 
	 
I	note	that	you	have	registered	your	details	with	our	‘When	Can	I	
Get	It’	service	which	means	that	one	of	our	team	will	email	you	
when	the	new	structure	is	live	and	accepting	fibre	orders." 
 
 
So	please	register	at	http://www.wiltshireonline.org	for	updates	
on	when	you	might	be	able	to	order	it. 
If	you	want	to	hear	directly	from	Wiltshire	Online	what	the	
plans	might	be	for	your	phone	number	you	can	contact	them	
here:	https://www.wiltshireonline.org/index.php/contact-us 
 
For	more	on	what	FTTP	
means:	http://www.thinkbroadband.com/guide/fibre-
broadband.html 
 
	
Let's	see	when	the	trucks	arrive	to	do	the	work	 	
	
Kind	regards,	
Marcel	Lichter	


